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1. small talk - Rl —— AREHAR, Phil i€ X: "those conversations that you have that are about
things you don't think they're that important, but it's like being friendly" (WIFBLE/R U134 Z 1 BY
H—HEBRR ML), ERREE, MEREER: it doesn't feel awkward when you meet
someone” GEIRRARMEN), REFE T ERIMHE: WMt2 CSY/FER/EE). WH (S§i/ZKE/—
KUEAR), W2 FAFH/BUE/E) . hAHEELZ make small talk, &7 HEERMRAL (YNNG —A2
gossip (J\#}); small 5 deep conversation GRAKIK) HHXfo

2. a stereotype * ZIWRENR —— Phil WIEE NZ1K K. "this is the stereotype about people in
Britain... and it's a stereotype, but I think it might be true"” (XJ&%THE NWZINENR —HSZ,
BIRWFATREZHAY), stereotype fEXf —R ANRIFRMLELINEL, BASEIXFE B IRIAMBRE W, Rzt
@RS avoid stereotypes GEFZIMREIS). break the stereotype (FTRZIIRENSR), K EEEEE &
7 INAEED reinforce (38fk) MidE make,
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3. coping with - ¥Lfi. Rif
HFLAHEIS? ) Pippa #f TIEM: "how are you coping implies that it's kind of bad and stressful’
Frblesg T4 X%HE, kb how's the weather IREEIRIG 2, cope B AKYIFNH, &4t with; 5
deal with JL PRI, {H cope with 58Jd ¥, 2&K3Z), [ How are you coping? KA MFHIETE
51, RIS a %o

REMIKR RS "how are you coping with the heat?" (XFiRIR

!

4. it's been manic - T35 ¥ —— Z/KREIRBIRITIEXIT: "oh, it's been manic today, hasn't it?"
Pippa i¥fi#: "That means it's been really busy', manic &KX B, ESIFA THUEICE, b
busy Az, HWEE, TEEERITFISNZEEN——Phil BRI "we don't just ask questions.
Sometimes you're just making observations” (G FUEMIEERIFE), WHie+&Al (hasn'tit?) =@if
XN TTHEER EEE AR, E R &t extremely busy.

5. keep the conversation flowing - IkX}iGifizd) —— Pippa B&ENWIZE : "the idea with small talk is
to keep the conversation flowing, to be polite and friendly"—Ff ABGIG, FIUEBIAGER: "vou
can't really do that if you end up in a political debate” (Fe#FBUERHEHIMAN AR 7)o flow HYHE HZ
MEBOK—FEARW; RIAE sitin silence (JIBAMGA), iHi%: keep JE#E#1AE -ing, keep the
conversation flow X, REIEEEEL, 1EXTE flowing A& HAR.
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small talk PR (AR ERRIER) "Do you ever use small talk at work?"

talk about the weather RS "I might talk about the weather"

a good topic G iE R "That's always a good topic."

someone I know a bit A RINRIA "just someone I know a bit"

plans for the weekend JEIAR T "you've got any plans for the weekend"
when to use it 2 Iz "when to use it, and what to talk about"

a transcript for this episode ES e "a transcript for this episode on our website"
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being friendly

have a chat

interacting with

feel awkward

when to use small talk at work
topics to avoid

introduce them naturally

a stereotype

obsessed with it
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"it's like being friendly"
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"you have a chat at the start of the workday"

"you're interacting with lots of different people"

"it doesn't feel awkward when you meet someone"

"when to use small talk at work"

"some topics to avoid at work"

"introduce them naturally into a conversation?"

"this is the stereotype about people in Britain"

"we're kind of obsessed with it"
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are you enjoying the good weather i KS=ZENE "are you enjoying the good weather?"
coping with the heat LA E SR "how are you coping with the heat?"

kind of bad and stressful AR ARERAN "implies that it's kind of bad and stressful"
rhetorical questions IR "put little rhetorical questions in there"
cold, isn't it? TERING? "sort of like 'cold, isn't it?"

a different part of the country F—PMEZREAFEMX  "in a different part of the country to you"
is it raining where you are PRARL IR TG "oh is it raining where you are?"

It's been horrible here today SRIEE T "It's been horrible here today"

up to anything nice at the weekend  JAFRE T 441 24k "up to anything nice at the weekend?"

get up to at the weekend JARTIET "what did you get up to at the weekend?"

a perfect piece of small talk —/ N SESE A R "That's a perfect piece of small talk there."
interested in sports PIRLN=P RSS! "if they're interested in sports"

your commute to work TREIEEN "your commute to work"

a topic of conversation el "that's often a topic of conversation"

" WOFIEE, BRBSE



R®EIE chenglish.cn

. R

(HES

anything that you know about the

person

a general question

get to know people better
small talk is a thing
a big, deep conversation

Quite grey today, isn't it?
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a few points in the day — KA R
the start of a meeting SVOTTUGEH]

5/16

JEZ il

"anything that you know about the

person"

"ask sort of a general question about

that"

"As you get to know people better"
"small talk is a thing"

"get into a big, deep conversation"

"Quite grey today, isn't it?"

"a few points in the day where it would be normal"

"one example is the start of a meeting"
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waiting for everyone to join FNFIFF "waiting for everyone to join"

sit in silence Bt AL S "if you sit in silence, it's just a bit odd"

in person S "You would also do this probably in person"
saying goodbye &l "or you're just saying goodbye"

good weekend? JAARE G2 "oh, good weekend?"

plans for the evening A MRA 2 HE "do you have any plans for the evening?"

in the kitchen at work

NFEIZIKIE]

"in the kitchen at work"

pop to the kitchen E 4K Al — ki "if you pop to the kitchen to make a coffee"
it's been manic today SR T "oh, it's been manic today, hasn't it?"

how's your day going? SRISFELFE? "how's your day going?"

making observations fio g erie "sometimes you're just making observations"
create a connection BN TR "you're trying to create a connection there"

BONFIRE, BREZE



R®EIE chenglish.cn

BN . s w0 86

[EFS

generally avoid

not that direct

anything too personal

deep, searching questions
personal questions about them
controversial topics

personal political views

keep the conversation flowing
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a political debate

a big disagreement

the final topic

how much somebody earns
how much they spend

a bit impolite
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"topics that we should generally avoid"
"we're not that direct with people"
"wouldn't ask anything too personal”
"deep, searching questions in small talk"
"lots of personal questions about them"
"politics or controversial topics"
"discuss our personal political views"

"keep the conversation flowing"
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"end up in a bit of a political debate"
"there could be a big disagreement"
"the final topic that we generally avoid"
"how much somebody earns"

"how much they spend on things"

"seen as a bit impolite"
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a good topic

introduced to new people

at the start of the workday
feel awkward

when to use it

naturally into a conversation
the weekend soon

ask sort of a general question
going to be a bit odd

in the notes for this programme
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Monday, 8:57 a.m. You join the video call early — just you and one colleague, waiting for
everyone to join. Sit in silence and it gets weird fast, so you open with the national sport:
"Quite grey today, isn't it?" She laughs: "It's horrible." Weather is the classic small talk
opener — "are you enjoying the good weather?" if it's sunny, "how are you coping with the
heat?" if it's not — and little rhetorical questions keep it rolling. Then the bridge to business-
adjacent: "are you up to anything nice at the weekend?" — or, if Monday, "what did you get
up to?" If she's remote: "is it raining where you are? It's been horrible here today." In the
kitchen at noon, skip the questions and just make an observation: "it's been manic today,
hasn't it?" — you're creating a connection, not interrogating. And mind the map of topics to
avoid: nothing too personal, no politics — a political debate is the fastest way to kill the vibe
— and never money; asking how much somebody earns is seen as a bit impolite. Two
minutes of nothing-important, and the meeting starts with two people who are no longer

strangers. That's the quiet magic of small talk.

SHEFE: F—RE 8 /57, IRERNE TS —RERANRN—AAHE, 1E IFFRKIGT. T
AR, TRIRHERES: THRERR, K7 ) X TEE T RZEMN
7 —EREN TP RERZENE? 1, RREER DXSRREITEE? ) —FmbAvVhagRE], &
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D SWMNERKIL. Wosh MMEENE), SIVOHEN, BREAENELRMNEEERA.
XA PRI 22 R T o
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NIIPEL 7 REJT# (coping with the heat /isn'tit?), AN (up to anything nice?), /KA
%2 (it's been manic), H{HXLHT (RAFE. BUA. ). HIWAZIIHEE, 2 keep the conversation

flowing,
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Pippa: Do you ever use small talk at work? TR HIA TN ?
Beth: I might talk about the weather. HATRER IR o
Beth: That's always a good topic. AR 2
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Neil: And I would use small talk when I'm introduced to new

people.
Neil: Or just someone I know a bit.

Beth: If someone is, if you're up to something after work, if
you've got any plans for the weekend or if you had a good

weekend if it was Monday:.

Phil: In today's episode of Office English, we're talking about

small talk, when to use it, and what to talk about.

Pippa: Hello!

Pippa: Welcome to a new series of Office English, your

podcast guide to the world of work.
Pippa: I'm Pippa.
Phil: Phil.

Phil: a transcript for this episode on our website,

Pippa: We heard from Neil and Beth at the start of the

programme about using small talk at work.
Pippa: So, what is small talk, Phil?

Phil: Um, it's those conversations that you have that are
about things, I guess you don't think they're that important,
but it's like being friendly.

Phil: You, when you see someone, maybe you know them,
maybe you don't, but you have a chat at the start of the

workday or when you meet someone.

Phil: Or maybe you're waiting for a bus or something and

you just make small talk.
Pippa: Mhm.

Pippa: Yes, and we use quite a lot of small talk at work in the
UK, because we usually want to be polite with people that
we're working with and you're interacting with lots of

different people throughout the day usually.
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Pippa: And so that's when small talk can be helpful so that it

doesn't feel awkward when you meet someone.

Phil: In this episode, we'll talk about some common small

talk topics as well as some topics to avoid at work.

Phil: And we'll also talk about when to use small talk at

work.
Pippa: So Phil, let's start with some small talk topics.

Pippa: What are good things to talk about and how would

you introduce them naturally into a conversation?

Phil: OK, well, this is the stereotype about people in Britain,
is that they always talk about the weather and it's a
stereotype, but I think it might be true.

Pippa: I think it is true.

Pippa: We have a lot of different weather here, and we're

kind of obsessed with it, I think.

Pippa: So, a way that you could talk about this is, say that

the weather is good, it's sunny outside.

Pippa: You could ask a colleague, 'are you enjoying the good

weather?' And maybe the weather's bad.

Pippa: So, a good way to talk about bad weather is to say,

'how are you coping with the heat?' Or the rain or the cold.

Pippa: Um, so how are you coping, um, implies that it's kind

of bad and stressful.

Phil: We often put little rhetorical questions in there as well.

Phil: So, sort of like 'cold, isn't it>' Or 'hot, isn't it?'

Pippa: Mhm.

Pippa: Yeah.
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Pippa: And another way that you can talk about the weather
if you're talking to someone on the phone or maybe a video
call and they're in a different part of the country to you, or
maybe even a different country, you can say, 'oh is it raining

where you are?

Pippa: It's been horrible here today'.

Phil: That sounds like one of our video calls.

Pippa: Another topic that often comes up in small talk, or an
easy one to talk about, is to talk about weekend plans or

trips.

Pippa: So, if it's going to be the weekend soon, you can ask
someone, 'are you up to anything nice at the weekend?' Or if
it's just been the weekend, you could ask, 'what did you get
up to at the weekend?' Um, another way to combine weather
and weekend is to say, 'did you manage to enjoy the sunshine

over the weekend?' if it was nice.

Phil: That's a perfect piece of small talk there.
Phil: And there might be other things that you talk about.

Phil: People often find, um, if they're interested in sports,

they often talk about that with someone.

Phil: Um, your commute to work, if you work in the same
place, that's often a topic of conversation, and particularly if

something's gone wrong, which does often happen.
Pippa: Mmm, yeah.

Pippa: And other things you can talk about are anything that

you know about the person.

Pippa: So, if you know that they're interested in a particular
sport or a particular activity, you could ask sort of a general

question about that.
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Pippa: As you get to know people better, you often kind of
have more normal conversations with them, and you don't

have to have small talk.
Pippa: But even people you know, well, small talk is a thing.

Pippa: So, Phil, you and I work together every day, but we
talk about the weather quite a lot anyway because it's just a
normal, friendly way to talk when you don't want to get into

a big, deep conversation with someone at work.
Phil: Yes, it is.

Phil: Quite grey today, isn't it?

Pippa: Hmm.

Pippa: Yeah.

Pippa: It's horrible.

Phil: OK, that's some great small talk topics, but when

should we be using them?
Phil: We don't want to talk about the weather all day, do we?
Pippa: No.

Pippa: Uh, so there's a few points in the day where it would

be normal to use small talk.
Pippa: So, one example is the start of a meeting.

Pippa: So, particularly on a video call, when you join a video
call and you're waiting for everyone to join, there's maybe

you and one or two other people.

Pippa: That's a good time to use small talk, because if you sit

in silence, it's just a bit odd.
Pippa: It's a bit strange.

Pippa: You would also do this probably in person if you're

waiting for someone to come to the meeting.

Phil: Yeah.
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Phil: And as well, as well as at the start of meetings, if you're
in an office, then at the beginning or the end of the day
when you're meeting someone or you're just saying goodbye,

yeah, we'll often go into a bit of small talk then.
Pippa: Yeah.

Pippa: So that's where you might say something like, 'oh,
good weekend?' Or 'do you have any plans for the evening?'

would be a good one at the end of the day.

Pippa: Another place that we do a lot of small talk is in the

kitchen at work.

Pippa: So, if you pop to the kitchen to make a coffee maybe,
you're probably going to run into somebody that you know

that you don't work with all the time.
Pippa: Um, and that's where you can use your small talk.

Pippa: So, you can ask something like, 'how's your day
going?' Or sort of make a comment, say, 'oh, it's been manic

today, hasn't it?' That means it's been really busy.

Phil: And yes, of course, with, um, small talk, we don't just

ask questions.

Phil: Um, sometimes you're just making observations,
particularly when you think the other person is going to

agree with you.

Phil: So, you're kind of, you're trying to create a connection

there, in a way.
Pippa: Right.
Pippa: I think we should talk about what not to talk about.

Pippa: So, are there any topics that we should generally

avoid in small talk, Phil?

Phil: OK.

14 /16
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Phil: This is an interesting one because it will vary

depending on where you are.

Phil: But particularly in the UK, we're not that direct with
people.

Phil: And so, we probably wouldn't ask anything too

personal about people.

Phil: If you know something about someone's family, you'll
ask about kind of what you know about, but you're probably

not going to ask deep, searching questions in small talk.
Pippa: Mhm, yes.
Pippa: For example, Phil, I know that you've got kids.

Pippa: So, if we're chatting, I might ask you how your kids

are or sort of say, 'how was your weekend?

Pippa: Did you do anything nice with the kids?' But I
probably wouldn't ask you lots of personal questions about
them, and particularly I wouldn't ask those during small talk
at work because there'd be lots of other people around, and

it's just not what you generally use for small talk.

Pippa: Another thing that we don't generally talk about

during small talk is politics or controversial topics.

Pippa: So, we don't tend to discuss our personal political

views or opinions during small talk.

Pippa: And the idea with small talk is to keep the

conversation flowing, to be polite and friendly.

Pippa: So, you can't really do that if you end up in a bit of a

political debate with someone at work.

Phil: Yeah, I think this is particularly the case when you

don't know what someone else might think.

Phil: So, if you think there could be a big disagreement, it's

probably an area we'd usually avoid in small talk.
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Pippa: Mhm. M,

Pippa: Yeah. T,

Pippa: And the final topic that we generally avoid talking T AT T30 5 [ 1) B — M R
about is money. o

Phil: T think in Britain we're just very awkward about talking 15 7 5 [ Fef 11kt 2 4 1

about money, aren't we? HH, HngE?

Phil: So, it's not something people feel comfortable about Fift PRI R SR A K E AEX AN

talking in, in, in small talk.

Phil: Um, it's just not, I don't know, it's just something we WA, R AR ANE, Rk
don't often talk about much. REIE,
Pippa: Yeah. Xt

Pippa: So, for example, I, you wouldn't generally ask about FEEan IR — A 2RI A 2 Dk, 12

how much somebody earns or how much they spend on ERALTER.

things.

Pippa: So, Phil, if you came in and I asked you about your FE/R, WRIREET, WAIREAREA
weekend and you told me you bought a new car, I wouldn't B, RVESK TR — FORMA =
probably ask you how much it cost. ez bk

Pippa: Um, because that would be seen as a bit impolite. KBRS N A R FKAL.

Pippa: That's it for this episode of Office English. AH (PU7HEIE) MENXHE,

Pippa: We'll be back next week to talk about how to organise /& WIELLI SR EH2310,

and lead meetings.

Phil: In the meantime, you can find out more about small RIS, FAIE LA DR S
talk with the short video series on subjects to avoid on our A FIRIARS, RTDAT s 2 R
website. B

Phil: And there's a link in the notes for this programme. AT B RS B R,

Pippa: Bye for now. Hx.

Phil: Bye. UL
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