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SWEEWAFEFESH—I, REEEMR—I5E? SEMENRZ TERRREL, BARERIEGER G
R, X—HEMNEMESE (understand the disagreement) YHEZ: M AZRIJEMTER LMK (fill me in
on), MEMRHEIERZ (I'm siding with..., EXMUERAEERNEN), B THATH =142
(meet me halfway, find common ground. a happy medium), 64 PXERIELHRKEMIERL, %
MBI — (HIED — Jrhlids) 2rd; BUAELERA, AR REs
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1. wade in - $1%34r A —— Pippa BiB%: "you need to understand the disagreement before you
wade in, and wade in just means to get involved quite quickly” ({FS5EFHE 7 H/M A——wade in
SRRt 2) . Phil JFRX A T—IR: "if you wade in with your opinion" G736 VRIS SRS
%) EHERENGR: wade A THIK], wade in SE2EKZRBABMEER—Z [ TEA R HL 2 H
B, RENBRVGRBAERETEE: before you wade in, 5E[A] context,

2. fill me in on - IV —— Phil (W/RVEA]: "could you fill me in on what the problem is?" (§
HRVEIHR B ERL? ) iR "fill me in means give me the details” (fill me in 2B TI*NA
). Pippa X TELEMWIIAA): "I want to be sure I understand both sides" (FXAEHARIEMR T XIT)
fll A DE — MRS #EH b ttell me HER, WA TFEINIENE) WHD, ZHA
T IFR T
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3. I'm siding with... - $¥f------iXis — Phil B/Rt: "in this instance I'm siding with... this
person” (X—xFulifthiRiz), BEEM—MHRE: "But it's not that I don't respect your opinion” ({2
RARKRBEAFEEIRIENL) . side 1EaNA=W5ER 10, XAERIEIALLE in this instance— T34
A1 BRAIERRIROGE |, RS TIRAGZAM—tk) AR F4Z but it's not that... MU A S EF, MEIED
HEmEEEA R,

4. meet me halfway - #%i8—% Pippa HI/REA]: "can you meet me halfway? And that just

means can you compromise with me" (fE#5iIB—5 157 gZREIRIITHIZ), halfway="¢F; meet me
halfway=1RE—FFE—F, EREREL, BIEMRE compromise EiEARBNE, 251H B FRK
P OiEa), WAL 5T, RINEZ, F%NEE find common ground (2[RI F1 a happy medium

D), =HFE—RICRERRIT.

5. a happy medium - §iH 5 —— Pippa BE X: "A similar expression is a happy medium. And this
just means to reach a point where everybody is happy" (%5—/NEEIFRIXZ a happy medium——i%x%|
ANNEHR R IR . Whth7e: "you have a solution that makes both sides happy, that's in the
middle" (—MEBTTHGHERTTE, MAEPEA— ), medium XHEE MErh) AXmAE T,

happy #E TAKFHRE] ——Lb compromise BRI AHSE R, T8 E [EH,

I . IF: Sritanl BUR BT

%% H SR JE Sl

a disagreement I (REER "What do you do when there's a disagreement
AR at work?"

really healthy AR R "it can be really healthy"

in a kind of calm way g 773K "disagree in a kind of calm way"

get angry G "When people get angry"

confrontation X "I don't enjoy confrontation anyway"

Having said that =Y "Having said that, I do think"

different perspectives ENGILREb=] "listen to different perspectives"

agreeing, disagreeing, and TN -OS ] "talk about agreeing, disagreeing, and

compromising e compromising"
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your podcast guide to the world of Bzt k% IER
work

subtitles and a transcript TR
keeping people happy at work IERRWE

being diplomatic

i)
upset or offend someone L ECEICHIA
resolved WAL S
company culture YNCIE 4
say what they think BIEE
international companies 5|73/

I = mansa: gntmg

Tl SRR L

taking a side i AR

want your opinion TR IRAIE
different ideas TRIEARE

there's a disagreement T —
wade in AR KRR
What should you do, Pippa? TRZELI?

the context RN

give an opinion on REEW

fTHEERRE REE
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JESZ il

"This is your podcast guide to the world of

work"
"you can find subtitles and a transcript”
"keeping people happy at work"

"We often call this being diplomatic"

"doesn't upset or offend someone"
"disagreements be resolved more easily"
"depend on your company culture"

"people will just say what they think"

"in lots of international companies"

JES 4

"understanding disagreements, taking a side"
"want your opinion"

"have different ideas about how to do a task"
"you're at work and there's a disagreement"
"before you wade in"

"What should you do, Pippa?"

"what the context is of the thing'

"asked to give an opinion on"
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fill me in on

give me the details

I understand both sides
showing respect to

a very quick decision

going to be helpful

FhORE X

LATYFTFANTY CREIHR)

HIFRIER

TER T W5

RIEXS - HIEE

R

Wy

~FHTEB

0 [ERTTNTENAT

[EFA

even more complicated
decide which idea is best
diplomatically

both perspectives

I can see why

a complex problem

both options might work

any right answers

FRSCRE L

HE

HIWA T B AR A

(ELrS: NI

BT

ELCEIE bk A

R

PANTT AR AT

PRI

JEZ il
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"could you fill me in on what the problem is?"

"fill me in means give me the details"

"I understand both sides"

"showing respect to both perspectives"

"don't make a very quick decision"

"is my opinion going to be helpful?"

JEsZ il

"make things even more complicated"
"we need to decide which idea is best"
"How do we do this diplomatically"

"you understand both sides, both perspectives'

1

"I can see why you want to do it this way"

"if there's maybe a complex problem"

"both options might work"

"I'm not sure there are any right answers"
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i) 5%
acknowledging
make a decision

I'm siding with...

in this instance

don't respect your opinion

thinking about what the other person

has said

SR

ZSN

e

ﬁ j&“ ......

HAR)

Xk

NEEIREE N

03 [RRBTEZSTYN

[EFS

it to be personal
disagree politely
reach a compromise

demands

SR

[IDSHIUN

FLERIR SO

IBpdTR (REERIHR)

R

"in this instance I'm siding with..."

"in this instance"

X 75 I

"how to disagree politely"

n : n
to reach a compromise

5/13

"you're just acknowledging"

"you just need to make a decision"

"I don't respect your opinion"

"thinking about what the other person

"You don't want it to be personal really"

"change their opinion or demands"

BONFIRE, BREZE
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meet me halfway
compromise with me

find common ground

the things that you agree on
a happy medium

everybody is happy

in the middle

{19'8 3"

FIR—L (REEIR)

JEsZ il

"can you meet me halfway?"

ERFRATH "can you compromise with me?"
HRENFN (RE-IR) "try and find common ground"
W77 #B A A AR P "the things that you agree on"

sl (REEMHR)

REHERHER

AEAEFTE]

N RALHEE, (AR

{EFS

indirect language
softer language
modal verbs

less confrontational

business English programmes

speaking confidence

Beating Speaking Anxiety

series

Until next week

FhaCRE X
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(EEG|

b —r B

P55 LG H

FHAR

BT PR AR
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"A similar expression is a happy medium"

"a point where everybody is happy"

"that's in the middle"

J Sl

"slightly more indirect language"

"or softer language"

"could you, would you, modal verbs like that"

"make it a bit less confrontational"

"more business English programmes on our

website"
"improve your speaking confidence at work"

"try our Beating Speaking Anxiety series"

"Until next week, goodbye"
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gk

a bit stressful

it's important to note

UK workplaces

not being rude

a nice expression

explain why you want to know
without upsetting anyone

go with this option

state your reasons

get involved quite quickly

I Hh IR

64 N IARE — R ESCHIuE AT, RIXFER:

answer sits in the middle.

HSORE L

ARIEARK

EFSTERRZ

F[E P

AEAFRAL

— MNP REFIE

EREIR At 2 A8 RIIE

ATEAEAAT A e

XIS

WiRARAER

Rt (wade in FIREX)

7113

So there's a disagreement at work: two colleagues have different ideas about how to do a
task, and both want your opinion. Don't wade in — before you do, get the context: "could
you fill me in on what the problem is?" — fill me in means give me the details, and it shows
you're listening: "I want to be sure I understand both sides." When it's time to weigh in, start
soft — "I can see why you want to do it this way" — and if both options might work, admit
there aren't any right answers before you pick. When a call simply has to be made, make it
cleanly: "in this instance I'm siding with her — but it's not that I don't respect your
opinion." Keep it about the work, never about the person. Deadlock? Then reach a
compromise: ask "can you meet me halfway?", find common ground — the things that you

agree on — and land on a happy medium: the point where everybody is happy, because the

BONFIRE, BREZE
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SEFEL: TR-APEIZE LT RE: WAFRFENEAM—EEETR, SERRIEL. H2ER
R AN—mliER RNk TREERBS B AEMIL? | fill me in U2%E B WHLT, FRNE
HAPRAENT: THAEIRORIREE T X7, ) REWRRSH, e — BN 28X 2005 R
PIANTTSERRIAT, WJAKIN TR —EBARIEE S, RS, 2 7 UaRag e, wiTietms:

M — RIS —— (X RR A EIRIE W, 1 M, AKIZBIN N BET? Atdrd: [—
f) TREZB—2P4? . $REFLRE R —— 2 05 R R AR P —— e & £ — DR AR R
E, FNEZAEFHEL

—H i E

Sy =€ S fill me in on [A{E context (BN A),  in this instance I'm siding with... +it's
not that I don't respect your opinion GZ£IAMHAN), /& meet me halfway / find common ground /

a happy medium =FEREGG—NFANA, ZRBGHAR 2K,

v e (PPN )

Phil: What do you do when there's a disagreement at work? W BN, IRREAM?

Georgie: I don't mind it too much when people disagree. AMABUA—ZI, TARNE,

T e REIEH R — LSS
N NERRER #1977 RAOE R FE W

Georgie: I think it can be really healthy, and especially if

everyone feels able to disagree in a kind of calm way.

i
Georgie: When people get angry, that's when it gets a bit a HMPFEES, A RES LR
bit stressful. 1t

Becca: I don't enjoy confrontation anyway.

Becca: Having said that, I do think it's important to listen to

different perspectives.

Pippa: Today on Office English, we'll talk about agreeing,

disagreeing, and compromising.

Phil: Hello and welcome to Office English from BBC
Learning English.

Phil: I'm Phil.
Pippa: And I'm Pippa.

Pippa: This is your podcast guide to the world of work.

SRAEFRASR A B WO Lo

TE B, BRSBTS R AL
MIRE L,

SFRI BURSE), B R, %
Xt 54,

UREF, WG BBC Learning
English #) (HRZEIE),

PIRIF/R,
PIR A,

KR IRAIR SR 5 R
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Pippa: And you can find subtitles and a transcript to read

along with this podcast on our website

Phil: So, Pippa, we've just heard some of our Learning
English colleagues talking about keeping people happy at

work.

Phil: We often call this being diplomatic.

Pippa: Yes, being diplomatic means acting in a way that

doesn't upset or offend someone.

Phil: Yes, it can be difficult to keep everyone happy all the
time at work, but there are some steps that you can take to
make sure you're not being rude and to help disagreements

be resolved more easily.

Pippa: And it's important to note that it will depend on your
company culture and the country that you work in, how

diplomatic people are.

Pippa: There are some workplaces where people will just say

what they think.
Pippa: They won't kind of try to, um, not offend people with
their opinion.

Pippa: But it's very common in UK workplaces and in lots of

international companies that you need to be diplomatic.

Pippa: So in this episode, we'll talk about understanding

disagreements, taking a side and compromising.

Phil: OK, so let's imagine you're at work and there's a

disagreement.

Phil: Two colleagues have different ideas about how to do a

task and want your opinion.
Phil: What should you do, Pippa?

Pippa: Well, you need to understand the disagreement
before you wade in, and wade in just means to get involved

quite quickly.

9/13

IRAT DATEFRATTA s X RS 2
FRENISCRR, IO

bbclearningenglish.com,

R BE,  WIA AT 17U
Learning English (A S0l /£ 51
Bk KRR,

BATE XM being diplomatic
TR RS

== B

X, being diplomatic EEZ: DA
IR, AEILHI AT HATH,

X, FELAERIEATE NIRRT
REARME, (HRATDARE—LDR, #)
RECAKAL, FHILDEEAES G
fieé

MEER: MTEZER, BURTIR
R A TSR PE E 5

el

ALERZE, MIAEEV,

AN T ABILAH AT E 2
AT 5o

HERERZMRZ EHR AR E, IR

TR EIRGER, XIEHH U

FRDAAGERATI RN PRI B, 1eid
ki, DARAfTH,

4, RBRIAELTE, BT 170
538

AL IE R B 2 — I E S5 A AN A AR
%, BRI REIE L.

RZELTP, KIE?

W fEfR wade in (FIAMAN) Z
i, PREBEISCEFIX Ny ——wade

in BRI ERE X,
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Pippa: Um, so you need to ask about, kind of, what the
context is of the thing that you're being asked to give an

opinion on.
Phil: Yeah.

Phil: A nice expression to do this could be, 'could you fill me
in on what the problem is?' And fill me in means give me the

details.

Pippa: Mhm.
Pippa: Yeah.

Pippa: And you can sort of explain why you want to know

this.

Pippa: 'Twant to be sure I understand both sides' would be a

nice expression.

Pippa: It's just showing respect to both perspectives and
making sure that you don't make a very quick decision if this

is quite a big disagreement.
Phil: Yeah.

Phil: And then another question that could be important to
ask is, is my opinion going to be helpful?

Phil: Ts it something you can actually help with, or is it just
going to make things even more complicated if you wade in
with your opinion?

Pippa: OK, so now we understand the disagreement, we

need to decide which idea is best.

Pippa: How do we do this diplomatically without upsetting
anyone, Phil?
Phil: It is good to show that you understand both sides, both

perspectives.

Phil: So maybe start off by saying something like, 'T can see

why you want to do it this way.

it APRTRZL A RESR A R E L
MR, SRR 27

Xﬂ‘o

—MREFHZFIEZ: could you fill
me in on what the problem is? (f
PRV AR B A RISE? ) fill

me in #ti2 e SR
M,
X,

PRI ] DARRRE— MR 248 T X

|IE

o

I want to be sure I understand
both sides (FrAEHAIRAIRIERE T W)
SBMNMFRIA,

EFRIE TRIOTIAEE, ik
TRED BARKI A S FRPUE,

xto

S MERFREZENEE : AR
W=AFBI?

IXPFERIRBER AT LT0g? 3
WRIREIRHFRER AN, RIUF
(CECIET=F

4f, BUEBATERE 70, HERE

RN ABRTR BT

ELMARRIHA, SCREIREM
A, FER?

RHWREMEXTT, RREFHIHITR.

WYFR] DUXFEFF%: 1 can see why
you want to do it this way. (FXRHH
TR 2 AEIX 20

10713
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Phil: But in this case I agree with...' the other side.

Pippa: Another way you could approach this is if there's
maybe a complex problem where actually both options
might work, there's not a particular right or wrong, you can

say that.

Pippa: You can say, 'T'm not sure there are any right answers,
but I'm going to go with this option because...' and then state

your reasons.

Pippa: So you're just acknowledging that it's not actually

that the other person is wrong.
Phil: Yeah.
Phil: Sometimes you just need to make a decision.

Phil: So you might say 'in this instance I'm siding with...' this

person.

Phil: 'But it's not that I don't respect your opinion'.

Phil: Um, so you're showing that you are thinking about
what the other person has said, and you're not just, it's not

just you don't like them or something like that.
Pippa: Mhm.

Pippa: Yeah.

Pippa: You don't want it to be personal really.

Pippa: So you want to show that in the way that you're

talking to people.
Phil: OK.
Phil: So we've covered how to disagree politely.

Phil: But another option is to reach a compromise.

But in this case I agree with... ({H
fEX Pease, WERE-) H—
Tio

BRI WA E SRR
i, SN RERIAT. ERE
XS5, RAT ABEHEX A0,

KA PAYE: I'm not sure there are
any right answers, but I'm going
to go with this option because...

(B e A RARESE S, B3RT
BEXNTISR, BHy--), REHRIE
ANERPEELEE N

IXFEIRH SR IEARIN: FFAZX 7T
IS
Xﬂ‘o
A IRE

A RE

HR2MRATPAVE: in this instance I'm
siding with... GX—R¥&yk- X
jUD

HIXAZ A EIRAE Lo

IXFEIRBEERI: RAE RIS 75
VLRI, AR SR A B A 2K

Xfo
IRAELE A BE N AR

PRESEIE LG 77 AT — R
ﬂéo

4t
afertLSis SO, BATTHE 7o

B — METU IR BT

(compromise),
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Phil: And this is where both people change their opinion or

demands in order to agree.
Phil: So how can we talk about compromise at work?

Pippa: Well we have lots of really nice expressions for this in
English.

Pippa: So we could ask, 'can you meet me halfway?' And that

just means can you compromise with me?

Phil: Yes.

Phil: You might want to try and find common ground.

Phil: And common ground are the things that you agree on.

Pippa: Mhm.

Pippa: A similar expression is a happy medium.

Pippa: And this just means to reach a point where everybody
is happy.

Pippa: So you have a solution that makes both sides happy,
that's in the middle.

Pippa: It's a happy medium.

Phil: Now in order to reach a compromise it's often good to

use slightly more indirect language or softer language.

Phil: So things like possibly or maybe, could you, would you,
modal verbs like that, which, they just make it a bit less

confrontational.
Pippa: That's it for this episode of Office English.

Pippa: Find more business English programmes on our

website, bbclearningenglish.com.

12713

IX AR T AR UL B
R, PURR—E

HRAER BBAVE 2 7?

SR EARZ IR FIRRIA,

FATATLAIR]: can you meet me
halfway? (/REEFRFAIR—H15? )
REBZ: (REEERFTh— R

xto
TRATRELAE 4] common ground
QLR Do

Common ground HE2HI T &BIF]
RIRDE,

MR,

—PRURIX
k=Y

72 a happy medium

A2

IRE— R EH IR AT o

TRIRE T — MR ER R R 7T %
—ERAEFREL

X2 a happy medium,

BE, N TIREd, B RHER
MR, HRMETES .

Eean possibly 5 maybe could

IFJL‘4 H

MR ELLIE D — S P,

you. would you iX

A CHRIZRIE) MEX 5

HEZRFFHIETH, EEIRATMS
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Phil: Now, do you want to improve your speaking confidence

at work?

Phil: Make sure you try our Beating Speaking Anxiety series
with videos and podcasts to help you fight your fears of
speaking English, and it's all available at

Pippa: Until next week, goodbye.

Phil: Bye.

13713

WAE, PRAEFEAIRZH ORI B E5?
—EZIIAFRA T Beating Speaking
Anxiety R&¥I|——H AR AR
RSB A, 2 ERTE

bbclearningenglish.com,

—EZI AR Beating Speaking
Anxiety R¥I|——H AR AR
RSB RME, 2 ERTE
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